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MyPhone Voicemail Pin Reset
*Must be on UMB VPN*

Resetting your Voicemail Password/Pin (MUST BE A MINIMUM OF 4 DIGITS)

Steps:

1. Loginto your Myphone Portal via https://umaryland.edu/myphone
2. Click the Voicemail Tab

Unified Communications Self Care Portal

Phanss Walcemadl M & Avadlmbility General Satfings

My Phones

Company Phaonas

These are the phones provided to you by your company, You may set persenal preferences for these In Phone Sattings

3. Under your Voicemail Options click Launch Voicemail Inbox button.

il Unified Communications Self Care Portal

Phones Voicemail IM & Availability General Settings

Voicemail Options

v Voicemail Preferences IVR

Click the button below to place a call to the voicemail system, which you can use to change your voicemail preferences
MNOTE: This will launch a browser popup window; ensure popups are not blocked by your browser.

Dial Vioicemail Preferences IVR

v Voicemail Inbox

Click this button to open a new tab to sign in to your Cisco Unity Connection Web Inbox

Launch Veicemail Inbox

4. This will take you to a new page. Click the Messaging Assistant link.

cisco  CISCO Personal Communications Assistant

Welcome to the Cisco Personal Communications Assistant

The Cisco PCA provides access to the following Cisco web tool(s):

Messaging Assistant

o Unity Connection Assistant web tool lets you customize how you and your callers interact with Cisco Unity Connection by phone.
s and message delivery options -- or to set up message notification devices and create Private Lists.

box
Inbox lets you manage your voicemail and provides access to voicemail settings.
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5. Under the Passwords TAB, click on Change PIN

caisco  <—isco Personal Communications Assistant

Messaging Assistant » Preferences » Personal Options

Preferences » | Passwords « | Greetings = Notification Devices = Gontacls -

B SR Change Cisco PCA
Password

Private Lisis = Help =

Change PIN

External Service Accounts
Mame

6.

Put in your New PIN (MUST BE MINIMUM OF 4 DIGITS) then Confirm New PIN, then CLICK
SAVE. Close browser. You have successfully changed your Voicemail box’s PIN.

asco  <isco Personal Communications Assistant

Messaging Assistant » Passweords » PIN

Preferences +  Passwords

B Save

Greetings »  Motification Devices » Coniacis = Privale Lisis » Help «

Last Changed: Wednesday, September 158, 2015 11:09:13 AM GMT-04:00

MNew PIN

Confirm New PIN:

Save
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